
Fees and Rebates – Individual therapy for clients

Naomi Iliffe – Principal Psychologist


$200.00 per 50min session 


A Medicare rebate of $88.25 is available with a GP referral and mental health care plan. You may also be eligible for 
rebates from your Private Health Fund and will need to check with your individual insurance provider. 


Medicare provides a rebate of up to 10 sessions per calendar year. Currently, under the COVID-19 pandemic 
provisions, Medicare can provide a rebate of an additional 10 sessions (to a maximum of 20 sessions per calendar 
year), however you will require an additional referral from your GP to access the COVID-19 rebated sessions.


Concession: $120.00 (Medicare rebate of $88.25 with a GP referral and mental health care plan). From time to time 
concession rates are available under exceptional circumstances. If you require further information, please discuss this 
with Naomi during your initial enquiry.


If you are referred under an NDIS plan, fees are charged at the NDIS rate of $214 per 50min session.


If you are referred under Victims Services, you are not required to make payment.


Jem Maddox – Mental Health Social Worker 


$100.00 per 50min session. 


Jem is not currently able to provide the Medicare rebates and her reduced rates reflect this. 


You may be eligible for rebates from your Private Health Funds Please check with your practitioner.


Fees and Rebates – Professional Consultation for EMDR Therapists

Professional Consultation Individual: $210/hr (plus GST)


Professional Consultation two participants: $250/hr (plus GST)


Small group 2hr virtual consultation (max 4 participants): $180/participant (plus GST)


5hr Group consultation (4-8 participants): $300/participant (plus GST)


Cancellation Policy

Appointments cancelled with less than 24 hrs notice or non-attendance appointments without notice, will be 
charged at 100% of the fee. Appointments with notification of less than 48hrs prior will be charged 50% of the fee. 
Appointments with more than 48 hours notification will not incur a fee. Please let us know if any extenuating 
circumstances have occurred. 


Please note: referrals under Victims Services suspends funding following two non-attendance appointments. Further 
information will be provided about this at your first appointment if your counselling is funded under Victims Services.


